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Dir e ct  Ca r d  Br a n d  
Co n n e ct io n s/ En d p o in t s

4 + Ye a r s  In  Th e  Ma k in g

Cr e d it  a n d  S ig n a tu r e  De b it ,  
P in -De b it ,  EBT, SNAP, e W IC

EPI Ha s  Gr a d u a te d  In to  A 
Dir e ct  Pr o ce sso r

Se t t in g  O u r  O w n  Tr a je cto r y



W h a t  is  a  Pa y m e n t  P la t fo r m ?
Cygma is a Frontend and a Backend (think First Data Omaha)

The cardholder 
pays the merchant 

for a purchase 
with a payment 

card (Credit, Debit, 
EBT, etc.)

The merchant 
sends the card 
details to the 
acquirer or 
processor.

The acquirer 
forwards the 
details to the 

particular card 
network.

The payment 
network requests 

authorization from 
the card issuing 

bank 
(aka The Issuer).



W h a t  is  a  Pa y m e n t  P la t fo r m ?
Cygma is a Frontend and a Backend (think First Data Omaha)

Transactions are routed to the 
particular Card Brand

Approval/ Decline messages 
are returned to the source of 
the transaction

Fr o n te n d
A Frontend receives 
transactions from 
terminals, APIs, and other 
connections into the host

Batches are closed at the 
Frontend and sent to 
Backend for 
Processing/ Settlement



W h a t  is  a  Pa y m e n t  P la t fo r m ?
Cygma is a Frontend and a Backend (think First Data Omaha)

Interchange is priced on a per-
transaction basis and the card 
brands return those costs in the files 
sent to the Backend

Card Brands wire funds (NET of 
Interchange) to the Sett lement 
Bank

Ba ck e n d
A Backend receives 
batches from the Frontend 
and sends them to the 
Card Brands for 
processing

Settlement Bank funds the 
merchant based upon 
ACH files sent from the 
Backend



W h a t  is  a  Pa y m e n t  P la t fo r m ?
Cygma is a Frontend and a Backend (think First Data Omaha)

Se t t le m e n t  
Ba n k
A Settlement Bank funds 
all transactions and debits 
for fees and chargebacks.

CBC is a full-service, FDIC-
insured, business bank 
headquartered in Irvine, 
California. The company is 
owned, built, and run by 
entrepreneurs for 
entrepreneurs.



Cygma Backend supports TWO Frontends

The cardholder 
p ays  t he  m e rchan t  

fo r a  p urchase  
wit h  a  p aym e n t  

card  (Cre d it , De b it , 
EBT, e t c .)

The  m e rchan t  
se nd s  t he  ca rd  
d e t a ils  t o  t he  

acq u ire r o r 
p roce sso r.

The  acq uire r 
fo rward s  t he  
d e t a ils  t o  t he  

p art icu la r card  
ne t work.

The  p aym e n t  
ne t work re q ue s t s  

au t horiza t ion  from  
t he  card  is su ing 

b ank 
(aka  The  Issue r).



• In -Ho u se  Pr o ce ss in g
• Lig h tn in g  Fa st  Au th o r iza t io n s
• Nu m e r o u s  Ce r t ifie d  Te r m in a l 

Fa m ilie s
• Ne x t  Ge n e r a t io n  -  IP  O n ly  (No  Dia l)
• APIs  fo r  De v e lo p e r s
• Te r m , Ho st  a n d  Pse u d o  Ho st / Te r m  

Ca p tu r e



• Fills  Th e  Ga p s W h e r e  Cy g m a  Is  No t  
Ce r t ifie d

• Nu m e r o u s In te g r a t io n s  (Micr o s ,  
Alo h a ,  Au th o r ize .n e t ,  e t c. )

• Su p p o r t s  Dia l-Up  Pr o ce ssin g
• St ill Se t t le s  to  Cy g m a  Ba ck e n d
• Ne w  Lo w e r e d  Pr icin g  fo r  TSYS



Da ta ca p  Sy ste m s

ISV/ VAR Integration Potential

Robust APIs for all your ISV 
and VAR opportunities

NETePay Hosted and 
Desktop

• PAX and Ingenico 
Integrations

• Level III Certification



De ja v o o

Z series (Z6, Z11) and Android 
Line (QD)

*P-Series will be coming

• Semi-Integrated and Stand-Alone
• Real-Time Reporting with 

Gateway and Virtual Terminal
      (P-Series)



In g e n ico

Desk, Lane, Move Series

• POS Reterminalization 
Effort With Lane

• Semi-Integrated APIs 
for ISVs and VARs



PAX

A-Series (A60, A80, A920, etc.)

• Semi-Integrated and Stand-
Alone



Va lo r  Pa y te ch

VL Series (100, 300, 500)

• Real-time Reporting
• Gateway and Virtual 

Terminal
• Wi-Fi, Ethernet, 4G



Am a zin g  
S ta b le  o f 
Pa r tn e r s  W ith  
Mo r e  Co m in g !



Gr e a t  
Ne w  
Fe a tu r e s! No  Cy cle

Liv e  MID O n  Bo a r d in g  

Ea sy  O n / Ea sy  O ff W ith  No  Fe e s
Se a so n a l Acco u n ts

In d u st r y - le a d in g  la te  cu t  t im e s
La te  Cu t  Tim e s

O n  All Fe e s ,  In clu d in g  In te r ch a n g e
Tr u e  Da ily  Disco u n t

Sp lit  fu n d  in to  m u lt ip le  b a n k  a cco u n ts
Sp lit  Fu n d in g



Gr e a t  
Ne w  
Fe a tu r e s! Pr o g r a m s su p p o r te d  o n  o u r  b a ck e n d

Le v e l II a n d  III

Le v e l II fr o m  th e  t e r m in a l
In t e r ch a n g e  O p t im iza t io n

Lo g ic th a t  p r e v e n t s  in co r r e ct  su r ch a r g e s
Su r ch a r g in g

JSO N APIs  th a t  ca n  b e  u se d  to  e a s ily  in te g r a te
API fo r  De v e lo p e r s

EPI a s  p r o ce sso r  w ill g e n e r a te  a n d  file  10 9 9 s
10 9 9  fr o m  EPI



JSO N API {
" Mes s ageType" :  " 200" ,
" Pr oces s i ngCode" :  " 000000" ,
" Tr ans act i onAmount " :  " 1000" ,
" Sys t ems Tr aceNumber " :  268315,
" Local Tr ans act i onTi me" :  " 105621" ,
" Local Tr ans act i onDat e" :  " 09/ 19" ,
" POSEnt r yMode" :  " 011" ,
" POSCondi t i onCode" :  " 71" ,
" Acqui r er I d" :  " 411763" ,
" Tr ack2Dat a" :  " 5454545454545454D52041015432112345601" ,
" Ter mi nal I d" :  " 98765432" ,
" Car dAcqui r er I d" :  " 889901550594701" ,
" Secur i t yCont r ol I nf or mat i on" :  " 000118119663633" ,
" Reques t Dat aEl ement s " :  {
           " I nvoi ceERCRef er enceNumber " :  " 1" ,
           " Mer chant Or der Cus t omer Ref er enceNumber " :  " 1" ,
           " Cus t omer Code" :  " 5454" ,
           " Or der Dat e" :  " 230919" ,
           " Mar ket Speci f i cDat aReques t " :  "  " ,
           " Bat chNumber " :  " 00238" ,
           " Har dwar eVendor I dent i f i er " :  " DCAP" ,
           " Sof t war eI dent i f i er " :  " 0002" ,
           " Car dType" :  " CR" ,
           " Reques t edACI " :  " Y"
                 }
} 



JSO N API {
    " Pr oces s i ngCode" :  0,
    " Tr ans act i onAmount " :  1000,
    " Sys t ems Tr aceNumber " :  268315,
    " Local Tr ans act i onTi me" :  105621,
    " Local Tr ans act i onDat e" :  " 0824" ,
    " Ret r i eval Ref er enceNumber " :  " 323616268315" ,
    " Aut hor i zat i onI dRes pons e" :  " 582937" ,
    " Res pons eCode" :  " 00" ,
    " Ter mi nal I d" :  " 98765432" ,
    " Res pons eDat aEl ement s " :  {
             " I nvoi ceERCRef er enceNumber " :  " 1" ,
             " Net wor kRef er enceNumber " :  " MCC3921190824  " ,
             " Net wor kRes pons eCode" :  " 00" ,
             " POSEnt r yMode" :  " 01" ,
             " Pr oduct I d" :  " MAS" ,
             " Al t er nt eRes pons eText " :  " APPROVAL 582937" ,
             " Hos t Res pons e" :  " A"
    }
}



Ne w  
Ve r t ica ls!

Ad u lt  Re ta il Go o d s

CBD & He m p  -  O n lin e  a n d  Re ta il

MO TO  Cig a r  -  5 9 9 3

O n lin e  Ph a r m a cie s  -  5 9 12  & 5 12 2

Ad u lt  En te r t a in m e n t



Pr e d icte d  5 % + Re sid u a l Lift

In te r ch a n g e  O p t im iza t io n



Pr e d icte d  5 % + Re sid u a l Lift

In te r ch a n g e  O p t im iza t io n

Pin -De b it  Ro u t in g



8  Ho u r  
Fu n d in g

6  -  8  a m11 p m  EST

1 p m  EST8  a m  EST

8  p m  PST

5  a m  PST 10  a m  PST



8  Ho u r  
Fu n d in g

6  -  8  a m11 p m  EST

1 p m  EST8  a m  EST

8  p m  PST

5  a m  PST 10  a m  PST



• Cle a r ,  Cle a n  a n d  Co n cise  
S ta t e m e n t s

• Do w n lo a d a b le  fr o m  Me r ch a n t3 6 0
• No  Mo r e  Ma il
• Em a il,  CSV, Ex ce l a n d  PDF

Cy g m a 's  
S ta te m e n ts  
a r e  Ne x t  
Ge n e r a t io n



• Cle a r ,  Cle a n  a n d  Co n cise  
S ta t e m e n t s

• Do w n lo a d a b le  fr o m  Me r ch a n t3 6 0
• No  Mo r e  Ma il
• Em a il,  CSV, Ex ce l a n d  PDF

Cy g m a 's  
S ta te m e n ts  
a r e  Ne x t  
Ge n e r a t io n



Our new Merchant360 product further 
enhances our offering by giving a 360 degree 
view of your merchant' s account. They are able 
to see products and services subscribed to, 
offers and incentives, and a full suite of 
reporting tools for their ease of reconciliation.

Th e  
Me r ch a n t3 6 0  
Ex p e r ie n ce



Do  y o u  h a v e  
a n y  
q u e st io n s?
W e 'r e  h e r e  to  h e lp !
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