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Insight into Residuals & Pricing for Profitability

- Interchange

- Dual Pricing

- Residuals



Pricing for Profitability

Minimal-Priced 
Accounts 

vs
Typical-Priced 

Accounts

Low-Ticket Accounts 
vs

Mid-Ticket Accounts
vs

High-Ticket Accounts

Which Pick-a-Tier Option 
is best?

Interchange



Pricing for Profitability
Typical Pricing ($8.00 Average Ticket)



Pricing for Profitability
Minimal Pricing ($8.00 Average ticket)



Pricing for Profitability
Typical Pricing ($40.00 Average Ticket)



Pricing for Profitability
Minimal Pricing ($40.00 Average ticket)



Pricing for Profitability
Typical Pricing ($500.00 Average Ticket)



Pricing for Profitability
Minimal Pricing ($500.00 Average ticket)



Pricing for Profitability

High-Ticket Accounts:

-Price Basis Points High

-Authorization Fees will 
not bring in as much 

profit

Low-Ticket Accounts: 

-Price Authorization Fee 
High

-Basis Points will not bring 
in as much profit

Interchange: 
Key Notes

Make Sure to 
Always
Pass on 

Hardcoded Fees



Pricing for Profitability

Average Ticket Transaction Count
Card Interchange

Monthly Volume

Schedule A Costs

Is Dual Pricing a good fit?

Cards Accepted

Must Consider These Factors:

Card Brand Fees

Dual Pricing

What Percent to Stay Above ?



Pricing for Profitability
Dual Pricing

What do you think…..
 is this a good account?



Pricing for Profitability
Dual Pricing



Pricing for Profitability
Dual Pricing



Pricing for Profitability
Dual Pricing

Negative $94.04 ?!?
Is that math correct?



ISO/Agent billed $2,402.18 in total. 
However, hard coded fees are passed 
to the merchant. We need to adjust:

Merchant billed $2,284.63 in 
total. Of that, $2,175.13 was in 

credit card fees.

Pricing for Profitability

$2,402.18 – 
($87.00 – $ 12.50 – $5.00 – $5.00) =

$2,292.68



Pricing for Profitability
Dual Pricing

Merchant Effective Rate: ISO/Agent Effective Rate:
$2,175.13 / $56,788.14 = 3.83025% $2,292.68 / $56,788.14 = 4.03725%

3.83025% - 4.03725% = -0.207% (almost 21 BPs in loss)

-0.207% x $56,788.14 = -$117.55

-$117.55 x 80%split = -$94.04



Pricing for Profitability
Dual Pricing

I still don’t understand…
The merchant is on 3.99% Dual 
Pricing, with a decent volume…

How did we end up losing on this 
account?



Pricing for Profitability



Pricing for Profitability
Dual Pricing:

Key Notes

- Average Ticket below $10.00

- Merchants that take Debit Cards as a majority of their card spread

- When in Doubt - Start the merchant on Interchange, review their

- Merchants that take Business Cards as a majority of their card spread

What to look out for:

first 2-3 months, and what your effective rates of those months were.



Insight into Residuals

- Review the merchant’s statements

Review Guide

- Be sure that the fees in the Expenses Screen is properly setup per 
   your Schedule A Option.
- If there were any adjustments to your main office or refunds made 
   on your merchant’s account.

- Make sure that the merchant is priced correctly per your application.
- If the merchant is on Interchange, that all the pass-through fees are
   being billed to the merchant.

- Review the fees being charged to you for merchant’s account



Insight into Residuals
Review Statements



Insight into Residuals
Review Statements



Insight into Residuals
Review Your Expenses



Insight into Residuals
Review Your Expenses



Insight into Residuals
Review Your Expenses



Insight into Residuals
Review Your Expenses



Insight into Residuals

- Review the merchant’s statements

Review Guide

- Be sure that the fees in the Expenses Screen is properly setup per 
   your Schedule A Option.
- If there were any adjustments to your main office or refunds made 
   on your merchant’s account.

- Make sure that the merchant is priced correctly per your application.
- If the merchant is on Interchange, that all the pass-through fees are
   being billed to the merchant.

- Review the fees being charged to you for merchant’s account



Questions?

Let us know!

ISOSupport@electronicpayments.com
1-800-966-5520 option 5

Calendly.com/epi-business-development
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