


• Backend/Processor

What To Pinpoint

Fiserv Omaha

Fiserv North

Heartland

Shift4

Elavon

Chase Paymentech

TSYS

Worldpay

North American Bancard (NAB) 

FifthThird



• Pricing Structure

What To Pinpoint

Interchange Cost Plus

Tiered

Flat

Bill Back

Enhanced Bill Back (EBB) / Enhanced Recover Reduced (ERR)



• Rates and Fees

What To Pinpoint

Basis Points/Qualified/Mid-Qualified/Non-Qualified Rates

Authorization Fees

Transaction Fees

AVS Fees

Monthly Service Fees

PCI/Non-PCI Compliance Fees

Annual Fees

Other Miscellaneous Fees



What To Pinpoint

• Padded Fees

Interchange

Dues & Assessments

Access Fees

Card Brand Monthly Fees (MC Location/Visa FANF)



What To Pinpoint

• Locating Unnecessary Charges

“Other Volume/Other Item” Fees

Monthly Advantage Programs

Wireless Processing Fees

Gift Card Fees

Miscellaneous Gateway/POS Fees



Discount Rate
Qualified Rates, or Basis Points which refers to mark up over Interchange

Basis Points
0.0001 = 0.01% = 1 Basis Point

0.0010 = 0.10% = 10 Basis Points

0.0100 = 1.00% = 100 Basis Points

Authorization Fee
Authorization charge on all transactions that hit the network level: 

Approved Sales, Declined Sales, Refunds, Voids, Batches, Balance Inquires, etc.

Terminology



Transaction Fee
Fee assessed to a completed sale

AVS (Address Verification Service)
Fee added to keyed sales that prompt for Address and Zip Code associated with the           

cardholder

Average Ticket
Average transaction amount. Gross volume divided by the amount of completed 
transactions

Effective Rate
End of Month Fees divided into the Gross Monthly Volume Processed

Terminology



Let’s Review!



Fiserv Omaha

Key Sections To Look For:
Summary By Card Type

Fees Charged

Pricing Structures Used:
Interchange

Tiered

Flat

Enhanced Recover Reduced(ERR)

Padded Items:
Typically, None



Fiserv Omaha



Fiserv Omaha



Interchange

Fiserv Omaha



Fiserv Omaha

Tiered



Fiserv Omaha

Flat



Fiserv Omaha

Enhanced Recover Reduced (ERR)



Fiserv Omaha

Miscellaneous Fees



Fiserv Omaha

Effective Rate

$2,756.50   /   $105,258.91   =   0.026187   =   2.619%



Fiserv North

Key Sections To Look For:
Summary By Card Type

Fees Charged

Pricing Structures Used:
Interchange

Tiered

Flat

Bill Back/Enhanced Bill Back

Padded Items:
Dues & Assessments

Access Fees / Card Brand Fees



Fiserv North



Fiserv North



Interchange

Fiserv North



Tiered

Fiserv North

Qualified     =     1.80%

Mid-Qualified     =    1.80%   +   1.00%   =   2.80%

Non-Qualified     =    1.80%   +   1.35%   =   3.15%



Flat

Fiserv North



Enhance Bill Back(EBB)

Fiserv North

*For Information on true Bill Back Statements, feel free to schedule time to discuss!



Fiserv North

Miscellaneous Fees



Fiserv North

Effective Rate

$3,859.31   /   $145,797.17   =   0.026470   =   2.647%



Heartland

Key Sections To Look For:
Fee Summary

Value Added Services

Processing Summary

Pricing Structures Used:
Interchange

Padded Items:
Typically, None



Heartland



Heartland

Interchange



Heartland

Miscellaneous Fees



Heartland

Miscellaneous Fees



Heartland

Miscellaneous Fees



Heartland

Effective Rate

$7,536   /   $207,193.14   =   .036371   =   3.637%



Chase Paymentech

Key Sections To Look For:
Credit Card Summary

Charges & Fees

Pricing Structures Used:
Interchange

Tiered

Flat

Padded Items:
Typically, None



Chase Paymentech



Chase Paymentech

Interchange



Chase Paymentech

Tiered



Chase Paymentech

Flat



Chase Paymentech

Miscellaneous Fees



Chase Paymentech

Effective Rate

$420.10   /   $19,650.00   =   0.021379   =   2.138%



Shift4

Key Sections To Look For:
Activity Summary

Processing Detail

Authorization Detail

Other Detail

Summary

Pricing Structures Used:
Interchange

Tiered

Padded Items:
Typically, None



Shift4



Shift4

Interchange



Shift4

Tiered



Shift4

Miscellaneous Fees



Shift4

Effective Rate

$10,520.72   /   $300,771.81   =   0.034979   =   3.498%

$300,771.81



Elavon

Key Sections To Look For:
All Sections

Pricing Structures Used:
Interchange

Tiered

Flat

Padded Items:
Typically, None



Elavon



Elavon



Elavon

Interchange



Elavon

Tiered



Elavon

Flat



Elavon

Miscellaneous Fees



Elavon

Effective Rate

$57,286.71   /   $1,602,739.60   =   0.035742   =   3.574%



TSYS

Key Sections To Look For:

Activity Summary/Plan Summary

Authorization Fees/Transaction Fees

Interchange Fees ( & Amex Program Fees)

Card Brand Fees

Other Fees

Pricing Structures Used:

Interchange

Tiered

Flat

Padded Items:

Typically, None



TSYS



TSYS



TSYS

Interchange



TSYS

Tiered

Rate 1              $218.88 / $12,874.86 = 0.01700 = 1.700%

Rate 2                  $28.87 / $1,136.29 = 0.02541 = 2.541%

Rate 3                $282.89 / $7,464.00 = 0.03790 = 3.790%

Rate 4         $4,312.79 / $110,868.46 = 0.03890 = 3.890%



TSYS

Flat

Visa                                 $54.52 / $4,981.00 = 0.01095 = 1.095%

MasterCard                     $64.05 / $5,861.00 = 0.01092 = 1.092%

American Express           $43.89 / $3,658.00 = 0.01199 = 1.199%



TSYS

Miscellaneous Fees



TSYS

Effective Rate

$1,485.06   /   $33,506.00   =   0.044322   =   4.432%



WorldPay

Key Sections To Look For:

Processing Activity Summary

Interchange Fees/Qualification Summary

Other Fees

Pricing Structures Used:

Interchange / Padded Interchange

Tiered (rare)

Padded Items:

Typically, None

Interchange



WorldPay



WorldPay



WorldPay

Interchange



WorldPay

Interchange

$5.63   - $0.88   =   $4.75 

$4.75   /   $9,500.00   =   0.0005   =   0.05%

$0.22   *   4   =   $0.88 



WorldPay

Tiered



WorldPay

Miscellaneous Fees



WorldPay

Effective Rate

$804.98   /   $45,586.00   =   0.017658   =   1.767%



NorthAmericanBancard

Key Sections To Look For:
Deposit Detail Summary

Billing Detail

Interchange Detail

Pricing Structures Used:
Interchange / Padded Interchange

Tiered

Flat

Padded Items:
Typically, None

Interchange



NorthAmericanBancard



NorthAmericanBancard



NorthAmericanBancard

Interchange



NorthAmericanBancard

Padded Interchange



NorthAmericanBancard

Tiered (with padded Pin Debit Pass Through)



NorthAmericanBancard

Flat



NorthAmericanBancard

Miscellaneous Fees



NorthAmericanBancard

Effective Rate

$675.95   +   $138.74   =   $814.69

$814.69   /   $15,584.46   =   .052275   =   5.228%



FifthThird

Key Sections To Look For:
PRIMARY STATEMENT:

All Sections

AUXILIARY STATEMENT:

Position Summary

Volume Summary

Intch/Other Fee Summary

Pricing Structures Used:
Interchange / Padded Interchange

Padded Items:
Interchange



FifthThird

Primary Statement



FifthThird

Primary Statement



FifthThird

Primary Statement



FifthThird

Auxiliary Statement



FifthThird

Auxiliary Statement

$0.10   * 8     =   $0.80 

$115.35 - $0.80 =   $114.55 

$114.55 /   $4,019.20   =   0.028500   =   2.850%



FifthThird

Effective Rate

$53,969.11   +   $157,942.40   =   $211,911.51

$211,911.51   /   $5,722,760.87   =   .0370295   =   3.703%



What Can EPI Do For You?

Statement Analyses

Create a Proposal

Provide Proposal Template



Proposal Template



Questions?

Contact us!

Proposals@electronicpayments.com

ISOSupport@electronicpayments.com  

800-966-5520 - Option 5

www.isointerface.com  |  www.bankcardforum.com


